
  

  

 

e rh> ySRuG> xGJ'D; rR pXR e [H. zd CD zdAe rh> ySRuG> xGJ'D; rR pXR e [H. zd CD zdA 
rhw rh>Ae wHR o ud; w *R *R {grhw rh>Ae wHR o ud; w *R *R {g 
Carer Gateway 
(ySR uG> xGJ w> zdt usJ }wJR)rh> u &X vX e *D> 

e b. uG> xGJArhwrh>A qD. xGJAe [H. zd CD zdArhwrh>Ae b. uG> xGJArhwrh>A qD. xGJAe [H. zd CD zdArhwrh>A   
e wHRo ud; vXAt uh> *DR  w vX ySJR<Atqg vDR pdR<Atd. 'D; cd. Elm e wHRo ud; vXAt uh> *DR  w vX ySJR<Atqg vDR pdR<Atd. 'D; cd. Elm  
wb.vdmb.p;Arhwrh>At *H >bg p> A cD zsd t o; eH.t Cd Atd. {gIwb.vdmb.p;Arhwrh>At *H >bg p> A cD zsd t o; eH.t Cd Atd. {gI 

w> rR pXR eR rh >td. M.Au rh> w> t *hR vXAe u qJ; uG> xGJ t 0J oh.Aw> rR pXR eR rh >td. M.Au rh> w> t *hR vXAe u qJ; uG> xGJ t 0J oh.A   
t *D>ph> {gIt *D>ph> {gI 

e rh> pH; qXAw> oHuG> xD &DR w cg vXAu rh> w> t*hR vDR  M.Ae rh> pH; qXAw> oHuG> xD &DR w cg vXAu rh> w> t*hR vDR  M.A   
Carer Gateway rR pXR eR uohM.vDRIrR pXR eR uohM.vDRIAA 

Carer Gateway pH; w> M.Arh>w> r EkR vJ.ApH; w> M.Arh>w> r EkR vJ.A   
'D; rh>  ySR 'f vJ. wz. t *D> vJ.IA'D; rh>  ySR 'f vJ. wz. t *D> vJ.IA 
Carer Gateway rR pXR w> vX w vXm t yORA'D; 'k; oh. ng w> *h> w> usdR qlA  
ySR vX t uG> xGJAt [H. zd CD zdArhwrh>At wHR o ud;w z. M.vDRIAySR vX w> uG>  
xGJ tDR wz.Ab. wb.Au rh> ySR vXAt uh> *D R w vXySJR<Awl> b. w> qg vDR pdR<A  
td. 'D; cd. Elm wb.vdmb.p;Arhwrh>At *H> p> cD zsd t o; eH. t Cd M. vDRIA 

e rh> 'd; M> wh> Ay'd. w> rR pXR *hRAw 'd; M> b. rh> *hR M.Ae 'd; M. b.A   
Carer GatewayAw> rR pXR oh M.vDRIAyS RuG> xGJ w>Aw *R 'D; w *RA  
t w> td. o;Aw 'H;od; vdm to; b.I 

ySRw eDR eDRAb. uG> xGJ w> 24 e. &H. vX Aw eHR t wD> ylRA'D; rR pXR w> ud;eHR 'J;<A  
rh rh> t *R wz.ArR pXR ySR t *RAw eHR vXApSR e. &H. t wD> ylRA'fud;eHR 'J; w>  
vd. td. tod; M.vDRIA 

http:D;�rh>��ySR�'f�vJ.�wz.�t�*D>�vJ.IA


               

carergateway.gov.au 
w>qJ;usd; ySR uG> xGJ w> zd qD. xGJySR rR pXR w> 

 

 

 

 

 
 
 

 

 

 

 

 

  

 

   

 
 

 
 

w> rR pXR wz.Aw> [h. tDR 'f vJ.w> rR pXR wz.Aw> [h. tDR 'f vJ.	 ?eR M.Ae *H>bgql. M>Ae qd urd. tod;IA?eR M.Ae *H>bgql. M>Ae qd urd. tod;IA   
vX tD; p -xh vf ,. 'D wbh. tylRAw> u&X u&d tg zkAvXA t rR zsgxD. uG> xGJ vDR e o;A'D; em M> vDR e o;wuh>/uG> xGJ vDR e o;A'D; em M> vDR e o;wuh>/

Carer Gateway Aw> rRAb.xGJw> rRpXRAySR uG> xGJ w> zdAvX vD>u0DR  
zg<Arh> ySR uG> xGJAt zd cGg

tylR td.0J M.vDRIA 

w> rR pXR w z.Aw> rR pXR ql ySR w*R vdR vdR<Aw> rRpXR cD zsdth.  xX. eJ;zD  
cd.A(online)A'D;vD wJ pd M.vDRIA 

, 'd; M> b. w> rR pXR w z. tHRAoh 'f vJ., 'd; M> b. w> rR pXR w z. tHRAoh 'f vJ. 
qJ; usd; b. vXAvD wJ pd eD. *H>A1800 422 737 rk> w eHRA=Ark> ,J> eHRA*DR  
8e. &H.=5 e. &H.<Ae wJ o ud; w> vXAevD> u 0DRu &X vXAtrRzsg xD.A  
Carer Gateway w> rR oh M. vDRIAt 0J oh. u wJ oud; w> 'D; eR b.  
xGJAe w> td. o;A'D; rRpXR eRA'f od; e u M> b.w> rRpXRA'f e w> vd. b.td.  
tod; t *D> M.vDRIA 

e 'd; M> b.Aw> rR pXR vXAth. xX. eJ; t zD cd. ohA'D;  w> *h> w> usdR M.Atd.  zJA  
Carer Gateway t vD uyDRvkRA carergateway.gov.au. tylRM.vDRI 

w> rR pXR rEkR w z. td. vJ.w> rR pXR rEkR w z. td. vJ. 

w> od. vdeJ.,kRw> od. vdeJ.,kR 
rR vd M> usJ t oDAb.xGJ Aw> uG> xGJ vDR w> o;vDR bSH; vDR bSgA'D; w>  
rR *hR xD. e eD>up> tw> td. ql. td. cV 

• od. vd vDR up> o;od. vd vDR up> o; – rRvd M> w> vXAth. xX. eJ; t zD cd.A'f e  

th. xX. eJ; zD cd.Aw> ohw> b.w>rRvdth. xX. eJ; zD cd.Aw> ohw> b.w>rRvd 
rR vd M>Aw> ohw> b.toDAvX u uG> xGJ ySR w*R *RA'D; uG> xGJ vDR e  
up> o;t*D>IACk oh. ng b. AusJ t oDAb. xGJoJ p; *h> 0D<A'D; rR *hR xD.  
w> td. ql. td. cVA'D; w> bH. w> bXIAw> rR vd w cg 'D;w cg M.A  
td. 'D; w> od. vXAvDR qDA'D; e rR vd 0HR w>AvX th. xX. eJ; t zD cd.A  
'f e w> qX uwD> td. tod; oh M.vDRIA 

qD. xGJ 'f w> vd. b. td. tod;qD. xGJ 'f w> vd. b. td. tod;

$w>qXuwD> td. tod; 
w> qD. xGJ 'D;w> rR pXRAvDR qD 'f e R w *RAeuG> xGJ w>A • rJm o ud; rJm w> od. vdrR,kRrJm o ud; rJm w> od. vdrR,kR – xH. vdm o;vXAe vD> u0DR ySR od .  
t w> vd. b.td. tod;I

vdw>AvX rJm oud; rJm 

w> [h. ul. [h. z;w> [h. ul. [h. z; 
e rh> wl> b.Aw> ol. vDR bSH;o;vDR bSg<Ao; b.zSD.Arhwrh>Aw> ol. 'd.  
o; zsd; M.AySR[h. ul. w> w *R *RAuwJ oud;  e w> td. o; A'D; rR pXR eRIA 

•	 rJm o ud; rJm rJm o ud; rJm  – w J o ud; w>vXAe vD> u0DR ySR [h. ul. w>AvX rJm  
oud; rJAw *R Arhwrh>Awzk  tywD>I 

•	 vD wJ pd w> [h. ul.vD wJ pd w> [h. ul. – wJ o ud; w> 'D; AySR [h. ul.w>AcD zsd vD wJ pd 

*h> *D> tl w> td. bSH;*h> *D> tl w> td. bSH; 

b. w b.Aeu 'd; M> AuvDA=A 
•	 w> rRpXRArhwrh>Aw> yd; w> vDAvX eurR vd tg xD. b.w> *D>A=A  

t 'd<Aw> eJ. vd<Aw> yd; w> vD vX urR vd w> *D>Arhwrh>Aw> rR vd  
twDRw z.I 

•	 usJR vD Rym pXR vXAu [H; M> w> td. bSH;<A'f od; Au &X rR pX R w>A  
u Ekm vDR uG> xGJAe [H. zd CD zdArhwrh>Ae oud;AzJ e [HM>w> td. bSH;  
t qX uwD>I 

•	 w> zD tD. 'D; w> rR u qSJ uqSD 
• w> vJR yOR pXR M> w> vXAus; ylR

e rh> b. ql; b. qgArhwrh>Ab. 'd b.xH;Av X w> w ym o; tylR A'D; qJ; uG> 

• w> vJR w> uhR<Au rR pXR eR w>A'f t rh>Aw> vJRxD. oH.o&. w> 

xGJAySR vX e uG> xGJ wh> tDRArh> w uJ M.A*h> *D Rtl w> td.bSH;Aw> rRpXR vX 

oh. eHRz; oDArhwrh>AvJR yOR pXR w>I

uuG> xGJySR tHRAwkR e rRuhR w> uJAtd. 0J '. M.vDRIArh> vd. b.A*h> *D> tl w>

td. bSH;ArRpXR M.AqJ; usd; b. vXAvD wJ pd eD. *H>A1800 422 737 
 
 

, qJ; usd;A , qJ; usd;A Carer Gateway oh vX usJ 'f vJ.oh vX usJ 'f vJ.
 
qJ;usd; b.A qJ;usd; b.A Carer Gateway vD wJpd eD. *H>Ark> w eHRA=AvD wJpd eD. *H>Ark> w eHRA=A   
rk> ,J> eHRA*DR 8e. &H.A=A[g5 e. &H.AvX uwJ b.w> vXAe vD> u0DRrk> ,J> eHRA*DR 8e. &H.A=A[g5 e. &H.AvX uwJ b.w> vXAe vD> u0DRAA   
u &X rR pX Rw>Ab. xGJAw> qD. xGJ'D; w> rR pXRAvX e 'd; M> b. tDR u &X rR pX Rw>Ab. xGJAw> qD. xGJ'D; w> rR pXRAvX e 'd; M> b. tDR  
ohwz. uh>IA*h >*DR tl w> td. bSH;Aw> rR pX Rtd. vXAw eHR24 e. &H. ohwz. uh>IA*h >*DR tl w> td. bSH;Aw> rR pX Rtd. vXAw eHR24 e. &H.  
twD >ylR<Aud; eHR 'J;IAvD wJ pd eD> *H> w zsX. CDItwD >ylR<Aud; eHR 'J;IAvD wJ pd eD> *H> w zsX. CDI 

erh> vd. b.Aw> *h> w> usdR vXAw rh> tJ uvH; tusdm M.AqJ; usd;Aw> erh> vd. b.Aw> *h> w> usdR vXAw rh> tJ uvH; tusdm M.AqJ; usd;Aw>  
uGJ; usdm  xH 'D; wJ usdm xH u&X AvX vD wJ pd eD. *H>AuGJ; usdm  xH 'D; wJ usdm xH u&X AvX vD wJ pd eD. *H>A 131 450 w uh>Iw uh>I 

e e> rh> w tXArhwrh>Arh> td. 'D;w>e> [lArhwrh>AwJ w> w>*h> uD e e> rh> w tXArhwrh>Arh> td. 'D;w>e> [lArhwrh>AwJ w> w>*h> uD  
M.AqJ;usd; b.AM.AqJ;usd; b.A National Relay Service vX vD wJ pd eD. *H>AzJ vX vD wJ pd eD. *H>AzJ  
133 677 w uh>Iw uh>I 

th. xX. eJ; zD cd. w> rRpXRA'D; w> *h> w> usdR t *R wz.Atd. 0J '. zJAAth. xX. eJ; zD cd. w> rRpXRA'D; w> *h> w> usdR t *R wz.Atd. 0J '. zJAA 
Carer Gateway t vD u yDRvkR  t vD u yDRvkR   carergateway.gov.au 
tylRAM.vDRItylRAM.vDRI 

xD &DR w bsD oh M.vDRIA 
 

'k; td.xD. w>b.xGJ vXAySR vX t w> td. o; AvDR *m vX eRw z.'k; td.xD. w>b.xGJ vXAySR vX t w> td. o; AvDR *m vX eRw z. 
xH. oh. ng b.AySR 'f od; vX eRAvX tH;uG> xGJAt [H. zd CD zdArhwrh>A  
t wHRoud; w*R wz.IAeDR vDR oud; A*h> usdR<Aw> oh. ngA'D; w> vJR cDzsdA  
vX u rR vdM> b.A'D; rR pXR vdm o;AcH cD ,> yR t *D>IA 

•	 rJm o ud; rJmrJm o ud; rJm – 'k; bs; pJ o; vXAe vD> u0DR ylRAu&l> w zk zkA  
vX t uG> xGJAt [H. zd CD zdArhw rh>At o ud;I 

•	 th. xX. eJ;zD cd. ySR w0Xth. xX. eJ;zD cd. ySR w0X – 'k;bs;pJ o; vXAth. xX. eJ;zD cd.A  
w> wJ oud;w> u&l>A'D; wJ oud; w> vXAySR vX t uG> xGJA  
t [H. zd CD zdArhwrh>At wHRud; w *R*RI 


